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GRIEVANCES AND APPEAL COMMITTEE

01/07/2017

The college management has decided to constitute a Grievances and Appeal Committee under
the chairmanship of Fr. John Tharayil (HOD BSH). The members of the committee are

mentioned below.

1. Fr. John Tharayil (HOD-BSH) - Chairman

2. Mr. M G Cyriac (Asso. Professor-CE) - Member

3. Ms. Aswathy Wilson (Asso. Professor-CSE) - Member
4. Mr. Christy V Vazhappilly (AP-ME) — Member

Roles

Grievance Redressal System (GRS) is used to provide a mechanism to students, parents, teachers

and other non-teaching staff for the redressal of their complaints.

Responsibilities

o Accepting written grievances from students and staff members

o An online facility is also available for submitting the grievences (Students can login to
the system using their CampusBook login credentials. Staff can login to the system using
their JECC email id. Others should first submit their valid email id to which the link to
register their grievance will be emailed)

e Personal details of the person who reported grievance shall be kept confidential

o Analyzed and discussed all the received grievances and forwarded to corresponding

departments and Principal for further action sl
o Ifnecessitates, the findings may be forwarded to management. /m
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GRIEVANCES AND APPEAL COMMITTEE
STRATEGIC OPERATING PROCEDURE (SOP)

Jyothi Engineering College has formed Grievances and Appeal Committee for addressing
the grievances which are supposed to be submitted in writing and necessary procedure will be

followed by the committee for solving the matters.

e Accepting written grievances from students and staff members

e An online facility is also available for submitting the grievences (Students can login to
the system using their CampusBook login credentials. Staff can login to the system using
their JECC email id. Others should first submit their valid email id to which the link to

register their grievance will be emailed)
e Personal details of the person who reported grievance shall be kept confidential
e Analyzed and discussed all the received grievances and forwarded to corresponding

departments and Principal for further action

e If necessitates, the findings may be forwarded to management.
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NOTICE

07/07/2017

A meeting of grievance committee has been convened on 10.07.2017 in BSH Department at

12.30pm. All the committee members are hereby informed to attend the meeting without fail.

Agenda: To discuss the grievance received

Chairman :
Fr. Join Tharayil, BSH

Copy To,

All the committee members /Mw\f/b/ —
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MINUTES OF THE MEETING HELD ON 10.07.2017

Minutes of the Grivances and Appeal Committe

The first meeting for Grievances and Appeal Committee was held on 100772017 a1 12,300 PM
BSH Depariment The following members were present in the mecting

1. Fr. John Tharayil, BSH . Chairman
2. Mr.M.G Cyriac i Member
3. Ms. Aswathy Wilson, CS . Member
4. Mr.Christy V Vazhappalty - Member

The Chairman brief about the role of the committee.
The committee decided that the forum will accept the Grievances only through the proper channc

Committee discussed the grievances already got from the S4 students . it tells that the revalusor
results came after the supplementary examination. They pointed out that if the results wili some
before the supplementary exams it will be more more benefit for students. The commmee found
that this is a genuine grievance so committee decided 10 forward this w principal for the necessan

steps. '\9/
Chairman
?’mxv-aﬁ‘_f ——— e
fr. Jolin Tharayil, BSH . §
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NOTICE

A meeting of grievance committee has been convened on 26.09.2017 in BSH Department at

12.30pm. All the committee members are hereby informed to attend the meeting without fail.

Chairman :
Fr. Joén Tharayil, BSH

Copy To, /&}V{N/f@//q/

All the committee members
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MINUTES OF THE MEETING HELD ON 26.09.2017

Minutes of the Grievances and Appenl Committee
.”‘ic first mecting for Grije

vances and Appeal Committee was held on 26/09/2017 at 12.30 PM in
Bsy Depurtinent

The following members were present in the meeting

1 Fe.iohn Tharayil, BSH . Chairman
2. MLMLG Cynae . Member
3. Ms. Aswathy Wilson, €S - Member
4. MrChrsty v Vazhappilly . Member

The « harman briefed (he minutes of the last meeting. Chairman told that principal givt

ANsURINC <o lake necessary steps for the grievances from S4 students
Theee i< un grievance arise from students so committec
the all the imimers,

('méi'rumn /

Fi. 1ulay Tharayil, BSH

conclude that all are satisfied witl
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MINUTES OF THE MEETING HELD ON 26.09.2017

Minutes of the-Grivances and Appeal Committe

The third mectine for Grievances and Appeal Committee was held on 09711 2017 at 12.300 PM in
HSH Depar - The fallowing members were present in the meeting

1. Fr.john Tharayil, 8SH

2. Mr W5 Cynac

1 ML S wathy Wilson, €S
A4 Mt re v Vazhappilly

Member
Member
Member

The ¢ hurrmin brief about the minutes of the last mecting. There is no gnievance arise from

stendent 0 commiiteg vonclude that all are satisfied sith the gl the matters.

) Jlea e gl

o oo aatayd, BSH
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NOTICE

A meeting of grievance committee has been convened on 09.11.2017 in BSH Department at

12.30pm. All the committee members are hereby informed to attend the meeting without fail.

auimfnﬁw

Fr. Tharayil, BSH

Copy To,

All the committee members /.&/
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ANNUAL REPORT OF GRIEVANCES AND APPEAL COMMITTEE

Summary of the activities of Grievance and Appeal Committee for 2017-2018

The first meeting of Grievance and Appeal Committee for the academic year 2017-2018 was

held on 10™ July 2017 at 12.30pm. The agenda of the meeting was to discuss about the grievance

received by students for the academic year 2017-2018 and to discuss about the how to resolve

the issue.

The second and third grievance committee meeting was held on 26.09.2017 and 09.11.2017

respectively.

The details are given below

SI. No.

Grievances

Remarks/ Action Taken

Conducting supplementary examination
before publication of revaluation result

Committee forwarded the grievance to
the principal for the necessary steps

Chainnfn w Z

fr. Joln Tharayil, BSH
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SAMPLE OF ONLINE GRIEVENCE RECEIVED FORMAT

] Mngvamsﬁndet
ONLINE GRIEVANCE FORH
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Welcome to Grievance Redressal System i R S
Important Links s o e

If your emad 1d 1s lnked with CampusBook your detais will be feiched twough Grievance Type*

Wﬁﬂmuwmnmmmhmmwu

cwyllmgnOKywwsdoﬂlhem\cety’poandaﬂer
grievance. If successful a ticket number will be generated w
purpase 1o know the status of your grievance. To know the std
grievance enter the ticket number in the form below and ciick ¢

(choose *'w)
Gnevance related to Admission
Grievance related to Victimezation
Gnevance related to Raggng

Grevance related to Attandance
GnevmcerohtedloChsrgmngm

Sp. or unfair evaluation p
Non-observaﬁonofNCTEnotms&sludeds
Developed by Team thi@)jec. Jyothi Engneeri| Refusal to return documents such as certificates
Grmancerehtedloharassmenlbysmdemsoneachea
Gnevance related to p ion of L
Non-payment or delay in payment of schoiarships
&mmmdscmnambyshdmsﬁwswmmmm
Nor g of merit award

and qualily education as promised or required to be provaded §

o ’.~' LSC, M. PR
D (Co Nputer ScmnC)), Pt? 'll)' Br-Ed
P . (/lams)
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{ "names": [ { "family": { "value": "Unlverstty", "coordinates": [ 1824, 498, 1976, 532 ] }, "given": { "value": "Cf Aicti Armtated Abdul Ka Lam", "coordinates": [ 627, 499, 1604, 533 ] } }, { "family": { "value": "M.Phil", "coordinates": [ 1526, 2359, 1630, 2392 ] }, "given": { "value": "M. Mca M.Sc.", "coordinates": [ 1171, 2360, 1510, 1916294662 ] } }, { "family": { "value": "Scm", "coordinates": [ 1108, 548, 1169, 570 ] }, "given": { "value": "A", "coordinates": [ 743, 549, 758, 568 ] } }, { "family": { "value": "Ph.D", "coordinates": [ 1117, 2412, 1192, 2445 ] } }, { "family": { "value": "Ph.D", "coordinates": [ 1117, 2412, 1192, 2445 ] } } ], "phoneNumbers": [ { "value": "+914884259", "coordinates": [ 1504, 585, 1682, 607 ], "type": "phone" }, { "value": "07072017", "coordinates": [ 1823, 874, 2044, 912 ] }, { "value": "10072017", "coordinates": [ 1427, 1022, 1636, 1060 ] } ], "type": "BusinessCard", "isBackSide": false, "width": 2430, "height": 3497, "orientation": 0 }
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{ "names": [ { "family": { "value": "Llchur", "coordinates": [ 1827, 540, 1933, 562 ] }, "given": { "value": "A Exceli.Ence Sciel Technolooy Catllouc Archdloctse", "coordinates": [ 731, 540, 1782, 566 ] } }, { "family": { "value": "M.Phil", "coordinates": [ 1245, 2550, 1346, 2586 ] }, "given": { "value": "M. Mca M.Sc.", "coordinates": [ 899, 2544, 1228, 1916294662 ] } }, { "family": { "value": "Ph.D", "coordinates": [ 843, 2592, 917, 2625 ] } }, { "family": { "value": "Ph.D", "coordinates": [ 843, 2592, 917, 2625 ] } } ], "phoneNumbers": [ { "value": "25900027441", "coordinates": [ 1575, 581, 1730, 603 ], "type": "phone" }, { "value": "20162022", "coordinates": [ 1004, 643, 1105, 662 ] }, { "value": "20193122", "coordinates": [ 1954, 641, 2055, 661 ] }, { "value": "26092017", "coordinates": [ 1385, 1006, 1595, 1043 ] } ], "type": "BusinessCard", "isBackSide": false, "width": 2397, "height": 3497, "orientation": 0 }
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{ "names": [ { "family": { "value": "B.Ed", "coordinates": [ 1447, 2491, 1523, 2525 ] }, "given": { "value": "M. Mca M.Sc .Phil.", "coordinates": [ 957, 2492, 1431, 1916294662 ] } }, { "family": { "value": "(", "coordinates": [ 996, 2547, 1006, 2589 ] }, "given": { "value": "Ph.D", "coordinates": [ 902, 2547, 979, 2582 ] } } ], "phoneNumbers": [ { "value": "4259000274423", "coordinates": [ 1578, 596, 1795, 618 ] }, { "value": "09112017", "coordinates": [ 1446, 886, 1664, 925 ] } ], "type": "BusinessCard", "isBackSide": false, "width": 2455, "height": 3497, "orientation": 0 }
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